
Taking knowledge management to the next level – with generative AI by msg.

Forget about isolated solutions and unstructured volumes 

of data – here comes msg.DocChat. Our AI-driven assistant 

transforms the way your organization manages knowledge. 

msg.DocChat provides answers to your questions directly from 

company documents, ensuring transparency and adherence 

to GDPR regulations. Eliminate the frustration of prolonged 

information searches.

With a high level of transparency, msg.DocChat connects each 

answer to its original document source, allowing you to verify 

the basis of the results at any moment.

Furthermore, msg.DocChat boasts remarkable scalability, 

effortlessly adjusting to your needs, whether for a small team 

or a global enterprise. From seamless integration into existing 

workflows to use within complex organizational structures, 

msg.DocChat evolves alongside your organization. 

Additionally, the system’s flexibility allows for the creation of 

company-wide, curated knowledge databases or the manage-

ment of specific information assets. These diverse application 

possibilities position msg.DocChat as an indispensable tool for 

effective knowledge management. Regardless of your organi- 

zation’s challenges, msg.DocChat is designed to adapt to your 

needs, providing a sustainable solution for the future.

Why msg.DocChat?

msg.DocChat stands for transparency and flexibility. Whether it’s 

contracts, guidelines or technical documentation, msg.DocChat 

gives you the right answers to your questions or those of your 

customers in a matter of seconds. This rapid response capability 

not only conserves precious time but also enhances employee 

productivity.

Features:

	 Connection to company-wide document sources

	 Automatic updates when documents are modified

	 Compliance with GDPR regulations and data sovereignty

	 Well-defined roles and access permissions

	 Use of open source large language models

	 Minimum development effort for seamless integration

	� Curated data assets for greater confidentiality and reliability

Transform AI to value.

Your AI-based knowledge network 
at the click of a button

value – inspired by people

msg.CloudAI 
DocChat



Your benefits at a glance:
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Discover the future of knowledge management. Find out more now and contact us.

msg.DocChat makes the difference:

Whereas many systems only offer isolated solutions, msg.DocChat seamlessly integrates into your company 

processes. You get a tool that not only functions effectively but also possesses the ability to think – operating 

with efficiency, security, and reliability.

Higher productivity 

Faster responses, 

less search effort

Cost savings 

Efficient thanks to automation 

and intelligent data administration

Trust through transparency 

Transparent references 

create security

Future-proof 

Flexibly adjustable and 

scalable for your organization
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